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DETAILED ACTION 
Notification to Applicant 

1 . This communication is in response to the application filed 3 August 2001 . Claims 
1-16 are pending. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

3. Claims 1-5, 8-10 and 13 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Lubin (5,991,730; hereinafter Lubin). 

(A) As per claim 1 , Lubin discloses a medical managing system comprising: 

(i) a recording unit which is able to record patient data including identification 
data on a patient and inspection data (Lubin: col. 1, lines 20-25; col. 7, 
lines 14-16; col. 8, lines 38-50; col. 12, lines 27-53; Fig. 1); 
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(ii) a display (Lubin: col. 6, lines 4-5; Fig. 4); 

(iii) a reception input unit which inputs reception data on the patient (Lubin: 
col. 12, lines 27-53; Fig. 1); and 

(iv) a control unit which displays, on the display, at least part of the patient 
data and at least one of reception time and an elapse time from the 
reception time with linking each other (Lubin: col. 12, lines 27-53; Fig. 1). 

(B) As per claim 2, Lubin discloses the system according to claim 1 further 
comprising a state input unit which inputs patient state representing at least one of 
received, inspected and examined, wherein the control unit displays, on the display, at 
least of the patient data (Lubin: col. 12, lines 27-53; Fig. 1). 

per claim 3, Lubin discloses the system according to claim 2, wherein: 
the state input unit inputs a patient state as the received (Lubin: col. 12, 
lines 27-53; Fig. 1); and 

the control unit displays, on the display, at least one of the reception time 
and the elapse time when the received is inputted (Lubin: col. 12, lines 27- 
53; Fig. 1 ). 

(D) As per claim 4, Lubin discloses the system according to claim 1 , wherein the 
reception input unit includes a reader for reading and inputting the identification data on 



(C) As 
(i) 

(ii) 
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the patient recorded in a recording medium (Lubin: col. 2, lines 20-26; col. 7, lines 14- 
16; Fig. 1 and Fig. 3). 

(E) As per claim 5, Lubin discloses the system according to claim 4, wherein the 
control unit displays, on the display, received as a patient state with linking to at least 
part of the patient data when the identification data on the patient is inputted as the 
reception data by the reader (Lubin: col. 2, lines 55-59; col. 11, lines 51-55; col. 7, lines 
57-60; col. 8, lines 11-16; Fig. 5). 

(F) As per claim 8, Lubin discloses the system according to claim 1 , wherein the 
display includes at least one of a first display put in a consulting room and a second 
display put in a waiting room. (Lubin: col. 6, lines 4-16; col. 7, lines 56; col. 8, lines 15- 
16). 

(G) As per claim 9, Lubin discloses a system comprising: 

(i) a recording unit which is able to record patient data including identification 
data on a patient and inspection data (Lubin: col. 1, lines 20-25; col. 7, 
lines 14-16; col. 8, lines 38-50; col. 12, lines 27-53; Fig. 1); 

(ii) a display (Lubin: col. 6, lines 4-5; Fig. 4); 

(iii) a state input unit which inputs a patient state representing at least one of 
received, inspected and examined (Lubin: col. 12, lines 27-53; Fig. 1); and 
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(iv) a control unit which displays, on the display, at least part of the patient 

data and the inputted patient status with linking each other (Lubin: col. 12, 
lines 27-53; Fig. 1). 

(H) As per claim 10, Lubin discloses the system according to claim 9, wherein: 

(i) the inputting the identification data on the patient recording medium, and 
state input includes a reader reading (Lubin: col. 2, lines 20-26; col. 7, 
lines 14-16; Fig. 1 and Fig. 3); and 

(ii) recorded in a the control unit displays the received as the patient status 
when the identification data on the patient is inputted by the reader (Lubin: 
col.2, lines 55-59; col. 11, lines 51-55; col. 7, lines 57-60; col. 8, lines 11- 
16; Fig. 5). 

(I) As per claim 13, Lubin discloses the system according to claim 9, wherein the 
display includes at least one of a first display put in a consulting room and a second 
display put in a waiting room (Lubin: col. 6, lines 4-16; col. 7, lines 56; col. 8, lines 15- 
16). 
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Claim Rejections - 35 (JSC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 6, 7, 11 t 12 and 14-15 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Lubin in view of Liddle. (Liddle, Alan J. "Restaurateurs Try Video 
Eyes to Enhance Service, Productivity, Security, But Also See Controversy" Nation's 
Restaurant News. Apr. 24, 2000. Vol.34, lss.17. pg. 71; hereinafter Liddle). 

(A) As per claim 6, Lubin fails to disclose the system of claim 1 further comprising: 

(i) an image input unit which inputs an image of a waiting room; and 

(ii) wherein the control unit displays the image of the waiting room on the 
display. 

These features, however, are old and well known in the art, as is evidenced by 
Liddle. In particular, Liddle discloses the use of an image input unit (i.e., camera), 
which inputs an image of a waiting room and displays the image on a control unit 
display (Liddle: pg. 1-4 and embedded photos). More specifically, Liddle teaches the 
use of video cameras to see "when guests come, go or are waiting too long for service." 
[emphasis added]. Note also the use of various additional hardware elements (i.e., 
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display units, control units, laptops, VCRs, etc.) and configurations of the Liddle system 
shown in the photos. 

Therefore, one of ordinary skill would have found it obvious to include the 
aforementioned features of Liddle within the Lubin system with the motivation of fine- 
tuning service operations in terms of timing, providing the capability of seeing when 
people come, go or are waiting too long for service, and to keep an eye on what is going 
on in the front-of-the-house (Liddle: pg. 1-4). Note that Examiner considers the "front- 
of-the-house" a waiting room because guests wait for service and are catered to by wait 
staff. 

Moreover, one of ordinary skill would have also found it obvious to include the 
aforementioned features of Liddle within the Lubin system with the motivation of 
"increased detail in tracking of patient movement with greater granularity" (Lubin: col. 
10, lines 66-67 and col. 11, lines 1-10). This would be particularly obvious when 
tracking of the patient commences in the receiving area (i.e., waiting room). 

(B) Claim 7 differs from claim 6 by reciting the use of a camera as an image input 
device. As aforementioned, Liddle specifically teaches the use of a camera as an 
image input device (Liddle: pg. 1-4 and embedded photos) and therefore, claim 7 is 
rejected for the same reasons as claim 6. 

(C) Claims 1 1 and 12 are rejected for the same reasons given for claim 6 and claim 
7, respectively, that is, because Liddle discloses the use of cameras as image input 
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units, which input images of a room and displays the images on a control unit display 
(Liddle: pg. 1-4 and embedded photos). 

(D) Claims 14 and 15 combine some of the same features of claims 1 and 6, and are 
therefore rejected for the same reasons given for those claims. 

6. Claim 16 is rejected under 35 U.S.C. 103(a) as being unpatentable over Lubin in 
view of Liddle and further in view of Conrad et al. (5,465,1 15; hereinafter Conrad). 

(A) As per claim 16, the combined teachings of Lubin and Liddle fail to disclose the 
system of claim 14 wherein: 

(i) the control unit is able to display the image of the waiting room with 
enlarging at a desired portion thereof. 

These features, however, are old and well known in the art, as is evidenced by 
Conrad. In particular, Conrad discloses a control unit, which is able to display the 
image of a room with enlarging at a desired portion thereof (Conrad: col. 14, lines 15- 
16; Fig. 2 and Fig. 7; hereinafter Conrad). 

Therefore, one of ordinary skill would have found it obvious to include the 
aforementioned features of Conrad within the combined teachings of the Lubin and 
Liddle with the motivation of accommodating wider entryways, improved traffic 
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monitoring, and a real time count of the number of people present (Conrad: col. 14, 
lines 15-16; col. 2, lines 36-37 and 51-52). 

Moreover, one of ordinary skill would have also found it obvious to include the 
aforementioned features of Conrad within the combined teachings of Lubin and Liddle 
with the motivation of "increased detail in tracking of patient movement with greater 
granularity" (Lubin: col. 10, lines 66-67 and col. 11, lines 1-10). 

Conclusion 

7. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. The cited but not applied art teaches the following: a method 
and apparatus for monitoring status of tables in a restaurant (4,222,1 1 1); a medical 
information system with automatic updating of task list in response to entering orders 
and charting interventions on associated forms (5,072,383); an apparatus and method 
for sensing events from a remote location (5,097,328); a queue monitoring and/or 
control system (5,245,163); a waiting line management system (5,502,806); a time and 
attendance system and method therefor (5,550,359); and a patient tracking system for 
hospital emergency facility (5,760,704). 

The cited but not applied prior art also includes non-patent literature articles by 
Barry Didcock ("It's Too Late, Big Brother is Here and He's All Eyes" The Scotsman. 
Dec. 14, 1998. pg. 10); Security ("Rx for Healthy Hospitals: Security Goes Clinical" 
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Security. Oct. 1996. Vol.33, Iss. 10; pg. 24); and Mick Hurrel ("Danger, Overcrowding 
Ahead; Infotech" The Times. Oct. 7, 1994. pg. NOPGCIT). 

8. Any inquiry concerning this communication or earlier communications from the 
Examiner should be directed to Mike Tomaszewski whose telephone number is 
(571)272-81 17. The Examiner can normally be reached on M-F 7:00 am - 3:30 pm. 

If attempts to reach the Examiner by telephone are unsuccessful, the Examiner's 
supervisor, Joseph Thomas can be reached on (571)272-6776. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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